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. Document Overview

System Overview

We are implementing a new system to meet the need of the Department of Education’s
constituents to electronically submit and process refunds. Below is a high-level view of the new
system.

eRefunds 2005
“EPAY”
Presentment Website -Select Bank Account
Department of -Select Awards to Refund -Verify Transaction
p - -View refund history prior -Confirmation Page Pay.Gov
Education ==
. to 11/20/04 -Manage Bank Accounts -Settle Payments
GAPS Website . . )
(developed exclusively for -View refund history
ED) (standard product
configured for ED)

“EPAY” Admin Site
-View Registration info
-View Refund Payments
-Enter Call Notes
-Run Reports
(standard product
configured for ED)

Terminology
GAPS — Department of Education website

eRefunds 2005 — the presentment and payment solution hosted by U.S. Bank. It is comprised of
two components, the Presentment Website and “EPAY”.

Presentment Website — the component of eRefunds that allows users to select their awards and
refund types to make a refund payment against. This is custom piece of software
developed specifically for the Department of Education.

“EPAY” — short for E-Payment Services. This is a standard web payment product offered by
U.S. Bank. “EPAY” has been configured to meet ED’s requirements. “EPAY” has a

Pay.Gov — a system developed by the Federal Reserve Board. ERefunds sends refund payment
information to Pay.Gov, which settles the payments through the ACH network.

Award — an award refers to funds granted to a user by the Department of Education.
Refund Type — there are 4 refund types referenced in this application, Open Awards, Perkins

Loans, Interest Earned, and Refund to Closed Awards. The latter three are collectively
called “Other Refunds”.
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Payment or Refund Payment — throughout the system, the term “payment” is often used to refer
to the transaction that transfers funds from the user’s bank account to the Department of
Education. This term is synonymous with “refund”. For a given refund payment, there
may be amounts for up to 7 open awards and 3 other refund types contained within the
detail of the one refund payment.

Payor — within “EPAY” the payor refers to the end user. The Payor ID = DUNS# for the ED
application.

Biller Group — within EPAY, the Biller Group is the agency that is using the system. For this
application, the Biller Group identifier = “DED”, the Department of Education.

Biller — within EPAY this represents the name of this specific application. For this application,
Biller identifier = “REF” (eREFunds). If the Department of Education were to use this
system to collect other types of transactions, those separate applications would be given a
different biller id.

Document Legend

In this document, we use specific conventions to designate a reference to website components or
other sections of this document.

Screens — website screens are underlined and bolded,
e.g. Refunds to Open Awards

Buttons — buttons on a web screen are bolded in brackets.
e.g. [Continue]

Fields — field names on a web screen are bold and italicized.
e.g. Refund Amount

Document Sections — when referring to other sections within this document, they will be bolded
e.g. section 1. Select Open Awards to Refund
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Il. End User Procedures

Navigation Overview

Login to GAPS
Select DUNS#

E-Payments Main

ED GAPS Website Menu
Click Bank Account
Maintenance button Refunds Menu
= - n
Click Initiate Refund
Button
\
. - v
U.S. Bank Presentment Website Refunds to Open
Awards Other Refunds

Prior History
Selected Refunds List
Accounts & History Button
Verify Selected

Privacy Policy

Refunds .
U.S. Bank . Make a Payment Add New Bank = Poli
E-Payment Services (Select Bank Account) Account During
Product Website Payment Process
(EPAY) Verity Payment

Payment Confirmation

Main Menu

Manage Accounts Payment History

. Add New eCheck Historical Payment
Payment Details .
Account Details
Edit Payment Edit eCheck Account
Delete Payment Delete eCheck
Verification Account

Pending Payments

Legend

Screen accessible via button on left-hand
navigation pane on Presentment Site

Prior History

Screen accessible via button on left-hand

Pending Payments navigation pane on EPAY Site

Pop-up screen accessible via button on top

Py Mol menu on Presentment Site or EPAY site
Verify Selected Screen accessible only via navigation from
Refunds other screens
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Make a Refund

0. Refund Overview

Login to GAPS

l

Select DUNS#

Navigate to Initiate a

Refund
v
Select Refund Type ED GAPS
|
U.S. Bank

2. Select Other
Refund Types to
Refund

1. Select Open
Awards to Refund

A

3. Review/Update
Selected Refunds List

-
4. Verify Selected
Refunds List

1

E-Payment Services

5. Select Bank 6. Add New Bank
Account for Refund Account

s
7. Verify Complete

Refund for Payment

i
8. Print Confirmation
Screen
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1. Select Open Awards to Refund

The Refunds to Open Awards screen is designed to allow you to enter refund amounts for your
open awards. The screen displays the open awards in groupings of 25 awards. You can select
which grouping they would like to view by using the [First], [Previous], [Next], or [Last]
buttons. Additionally, you can select a specific grouping by using the “Jump to” pull-down
menu. During a single session, you can select up to seven awards to make a refund against.

3 Open Awards - Microsoft Internet Explorer provided by Anexsys LLC
J File Edt ‘Wiew Favorites Tools  Help

J GBack ~ = - D ﬁ| Qhsearch [ Favorites  Media ®| B-S = -

J Address I@j https:{{ded-uat, anexsys . comfedfopenAwardsRefundChange.do j @Go |J Links @Anexsys Inkranet @ED production payn

Department oﬁd‘ucation
¢-REFUNDS

prIVACY | [ cusTomer sErvICE | (5] HELp|[§7 ExiT|

Refunds to Open Awards
Dther Refunds Select an award by entering a refund amount. When you are finished entering refund armounts,
click the 'Add Refund Amounts to Selected Refund List' button, Browse through available open
selected Refunds awards to refund by using the buttons below or jump to a specific award by selecting the range that
contains the award, Refunds are displayed alphabetically by PR Award Mumber, Site will tirmeout
Accounts & History after 10 minutes of inackivity,
* 2refund(s) added to the Selected Refunds List. ( PO63P045105: $600.00, P268K045105:
Back to GAPS $254,151.00 )

M 3ump To: | 1: PIE3P035105 - P268K993213 = | [

DUNS Number -
109303251 | << First | < previous || Next > |

Izlefunds Selected PR Award Number Net Draw Refund Amount

Total Refunds POE3PO35105 $17,367.00 $|—
$254,751.00
POE3P045105 $957.00 $|
| view |
P263K003213 $1,475,927.00 $|
P268K035105 $2,528,984,00 $|
PZESK04351035 $3,185,853.00 $|
PZE2K0O55105 £294,437.00 $|
P268K983213 $196,825,00 $|
P268K993213 $986,973.00 $|

<< rit | I [T s v POBTPO35105- PocEkeE213 =] [

@ Dane

To select an award(s) for refund:
1. Find the award to make a refund against. Use the [First], [Previous], [Next], and [Last]
buttons or the Jump to drop-down list to find the appropriate range of awards.
2. In the Refund Amount ficld for the award, enter the $ amount to refund (e.g. 345.67).
Note: you can enter amounts for up to seven awards during one session.

3. Click the [Add Refund Amounts to Selected Refund List] button.
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4. Once the user has clicked the [Add Refund Amounts to Selected Refund List] button,
the Refunds Selected and Total Refunds fields on the left-hand column will be updated
with the newly selected award(s). Additionally, the system will display a message
highlighting the action that has been performed. For example

The following action(s) were successful:

e 2 refund(s) added to the Selected Refunds List. (P063P991234; $123,456.78,
P0O07P001234: $543,219.87)

3 Open Awards - Microsoft Internet Explorer provided by Anexsys LLC

J File Edt V“iew Favorites Tools Help

J Back ~ = - D 7ot | @ search [GFavorites EMeda (4 | B-5 = -

Jnddress I@ https: jfded-uat.anexsys, com/edfopendwardsRefundChange, do j @Go H Links @Anexsys Intranet @ED praduction payn

Department oﬁd’ucation
¢-REFUNDS

privacy || @ customer serwice ||[E] veLe|[§7 x|

Open Awards Refunds to Open Awards
Dther Refunds Selact an awsrd by entering & refund amount, When you are finizhed entering refund amounts,

click the 'Add Refund Armounts to Selected Refund List' button. Browse through available apen
Selacted Refunds awards to refund by using the buttons below or jump to a specific award by selecting the range that

contains the award, Refunds are displayed alphabetically by PR Award Nurnber, Site will timeout
Accounts & History after 10 minutes of inactivity.
Prior History The ing acti TR ful

* 2 refund(s) added to the Selected Refunds List. ( PO63P045105; $600.00, P268K045105:

Back to GAPS $254,151.00 )
puns Number | | Y 30 o o [ POSTPOTEN 0 -F25035321) =] I
009303251 - - wemp Radl
ZRefunds Selected PR Award Number Net Draw Refund Amount
Total Refunds POGZPO3S105 $17,267.00 sl
$254,751.00

POS3PO45105 $967.00 $|

PZEBKODZZ13 $1.475,927.00 $|

PZ&SKO35103 $2,828,984.00 $|

PZe2K045105 $2.185,852.00 $|

PZ&5KO55103 $294,437.00 $|

PZE2KI23213 $196,225.00 *I

PZESKIIZZLE $986,973.00 $|

Add Refund Amounts to Selected Refund List
<< riret | I T s o [ POGTPOE TS PR 215 3] [
@Dnne

5. The user can repeat steps 1-4 to add additional awards to the selected refunds list. The
Refunds Selected and Total Refunds fields will be updated appropriately.
Note: the user can request up to a maximum of 7 refunds for open awards during one
session.

6. If you would like to make a refund against a Perkins Loan, Interest Earned, or Closed
Awards, they should click the [Other Refunds] button from the left-hand navigation
menu. See section 2. Select Other Refund Types.

7. Once you have selected all the awards to refund, the user should click either the
[Selected Refunds] or [View] button from the left hand column. This will take you to
the Selected Refunds List screen.
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2. Select Other Refund Types to Refund

If you would like to make a refund against a Perkins Loan, Interest Earned, or Closed Awards,
click the [Other Refunds] button from the left-hand navigation menu.

/3§ Perkins Loans, Interest Earned and Refunds to Closed Awards - Microsoft Internet Explorer provided by Anexsys LLC
J File Edit Wiew Favorites Tools  Help

| &Back - = - @ @ | @search CelFavortes Emedia (4 | BN S =T -

J Address I&j https:/{ded-uat. anexsys, comled/openfwardsfiefundChange. do j @Go |J Lirks @Anaxsys Intranet &jED production payme|

Department of Education

¢-REFUNDS

prvacy | [ customer service |[[E] HeLP | [§ exiT |

Select a refund by entering a refund armount, When you are finished entering refund amounts, click
the 'Add Refund Arnounts to Selected Refund List' button, Site will timeout after 10 minutes of

Selected Refunds inactivity,

Back to GAPS Interest Earned $ l—

DUNS Number Refund to Clozed Awards $ I

009303251

Refunds Selected Add Refund Amounts to Selected Refund List

o

;—gtgagl Refunds @ 2002-2004 Anexsys, LLC, All right reserved, Browser Requirements

Click ¥iew to
continue to your
refund selection.

To select amounts to refund for Perkins Loans, Interest Earned or Closed Awards:

1. In the Refund Amount field for the appropriate Refund Type, enter the $ amount to
refund (e.g. 896.35). Note: you can enter amounts in any or all three types.

2. Click the [Add Refund Amounts to Selected Refund List] button.
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/3 Perkins Loans, Interest Earned and Refunds to Closed Awards - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit View Favorites Tools  Help

J GiBack + = - G} 7ot | @ search [GelFavorites  SMedia &% | B S E -

Jnddress I@ https:jjded-uat, anexsys comjedfother AwardsRefundChange . do j WGD |J Links Ejnnexsys Intranet @ED produckion paymy

Department oﬁd'ucation
€-REFUNDS

| Pmunc'r”lﬁ CUSTOMERSERmCEH@ HELP||? Ex|T|

Perkins Loans, Interest Earned and Refunds to Closed Awards
other Refunds Select 3 refund by entering a refund amount. When vou are finished entaring refund armounts, click
the 'Add Refund Armounts to Selected Refund List' button, Site will timeout after 10 minutes of
Selected Refunds inackivity,
Accounts & History The following action(s) were successful:
* Interest Earned refund was added to the Selected Refunds List for the amount of
Back to GAPS

Refund Type Refund Amount

DUNS Number Perkins Loans ¥ I
noe3032sl

Refunds Selected Interest Earned k3 I
1

Total Refunds Refund to Closed Awards 4 I

$371.56
m Add Refund Amounts to Selected Refund List
Click Yiew to

h @ 2002-2004 Anexsys, LLC, All right reserved, Browser Requirements
continue to your

refund selection.

3. Once you have clicked the [Add Refund Amounts to Selected Refund List] button,
the Refunds Selected and Total Refunds fields in the left-hand column will be
updated with the newly selected amount(s). Additionally, the system will display a
message highlighting the action that has been performed. For example

The following action(s) were successful:

e Perkins Loans refund was added to the Selected Refunds list for the
amount of $99.99

4. If required, repeat steps 1-3 to add additional refund types to the selected refunds list.
The Refunds Selected and Total Refunds fields will be updated appropriately.

5. If you would like to make a refund against Open Awards they should click the [Open
Refunds] button from the left-hand navigation menu. See section /. Select Open
Awards to Refund.

6. Once you have selected all the awards and refund types to refund, the user should
click either the [Selected Refunds] or [View] button from the left hand column.
This will take the user to the Selected Refunds List screen.
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3. Review/Update Selected Refunds List

Once a user has completed selected all the awards to refund, they must click the [Selected

Refunds] or [View] button on the left-hand pane. The user will be taken to the Selected
Refunds List.

On the Selected Awards List screen, the user can update or remove awards (or refund types), or
click [Continue] to move to the Verify Selected Refunds screen.

/J Selected Refunds List - Microsoft Internet Explorer provided by Anexsys LLC B IR

File Edit Wiew Favorites Tools  Help ‘

wback ~ =+ - (@D [H 4| Qsearch [iFavortes @vedia (B[ By B = - 5]
Address [{€] https:/jded-uat. anexsys.comfedjopenanardsRefundChange. do ~| fe Hum @]Anexsys Intranet (&]ED production payment site button &My Yahoo! & Google
Department of Education
e- FUNDS
2| privacy | |ig) cusTomer servick ||[Z] HELP| | §7 ExiT
Selected Refunds List
Madify your selected refunds by changing the refund amount and selecting 'Update’, Removs 2 selacted refund by choosing the ‘Remave’
button, You may add more refunds by returning to the refunds pages. If you are done selecting refunds, choose 'Gontinue’, Site will timeout

salected Refunds sfter 10 minutes of inactivity,

Accounts & History Award Type PR Award Number  Net Draw Refund Amount Comments

Open Award | PO42A010774 $781,433.00 | § 123456.78

Lnefnd Hzese.12

DUNS Number

003607038

Refunds Selected

1

Total Refunds

$123,456.78
4 | 0
& Done [ B [& tocalintranet
Hstart ||| 1) @ G B> H % Selected Re... ()kaplanes’s A... | B]0iiprojectste. . | MMicrasoft word | [Liadobe Reader | [EMicrosoft Po... | [ElMicrosoft Excel | [cfl  tianpm

1. Review the awards listed. Once you have completed updating and deleting refunds and

are satisfied with the list, click the [Continue] button. The system will take you to the
Verify Selected Refunds screen

2. If you would like to change the refund amount for an award (or refund type):

a. Inthe Refund Amount field for the appropriate award (or refund type), enter the
correct refund amount.

b. Click the [Update] button. The system will update the refund amount field with
the new amount.

3. If you would like to add a comment for an award (or refund type):

a. In the “Comments” field for the appropriate award (or refund type), enter a
comment.

b. Click the [Update] button. The system will update the comment field with the
new comment.
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4. To remove a refund from the selected refunds list:

a. Click the [Remove] button on the line of the award (or refund type) you would
like to delete

b. The system will remove the selected refund from the list and refresh the screen

5. If you need to add new awards or refund types to the Select Refunds lists, click the
[Return to Open Awards] or [Return to Other Awards] buttons, as appropriate.
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4. Verify Selected Refunds List

On the Verify Selected Refunds screen the user can verify the refunds and continue to select the
bank account or return to selecting awards.

a ¥erify Selected Refunds - Microsoft Internet Explorer provided by Anexsys LLC | 5"

J File Edit Wew Favorites Toadls Help ﬁ

| bk - = - @ 0} | @usearch [idFavortes Ehmedia B | Ey- S = - [H
| Address [ €] https:/jded-uat.anexsys. comfed]madiySelectedRefunds.do =] @ ||tnks Elanessys Tntranst E]ED prosiction payment sits button &My Yahoo!  E]Googs 7
Department of Education
€-REFUNDS
&/ privacy | i cusTomer serwice ||[E) weee || § exr
Vverify Selected Refunds
Review and verify the selacted refund information, Select 'Continus' to enter bank account
information and complata the refund, Once 'Continue’ is selected, refunds cannot be updated. Site
selected Refunds will timeout after 10 minutes of inactivity,
Tt
Total Refund Amount: $123,456.78
Award Type PR Award Number Net Draw Refund Amount Comments
Cpen Award PO4ZADLOTT4 $761,433.00 $123,456.78
DUNS Number Return to Dpen Awards Return to Other Awards
008607038
Refunds Selected
1
Total Refunds
$123,456.75
&) Done [ ’E (ZF Local intranet
§ﬂ5tartm o @ G > |J £ Verify selec... (lKaplaness .., | @D:\Proiects\E...l icrosoft Wordl [ adobe Reader I [Elmicrosoft Fa... I [Elmicrosoft Exce\l Fg: asem

1. If the list is correct, click the [Continue] button. The system will take you to the Make
Payment screen to select the bank account from which funds will be withdrawn.

2. If you would like to add additional open awards to the list, click the [Return to Open
Awards] button. The system will take you to the Open Awards screen.

3. If you would like to add additional other refunds to the list (e.g. Perkins Loans), click the

[Return to Other Awards] button. The system will take you to the Other Refunds
screen
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5. Select Bank Account (Make Payment Screen)

On the Make a Payment screen, you must select the bank account from which the funds should

be withdrawn for this refund. You can also choose to add a new bank account from which to
withdraw funds.

A - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC i e |

Fle Edt Vew Favortes Tools Help ‘

|
| &pack ~ = - @ [ 4| @oearch GFavorkes Eveda (4| BN S = -
|

Address |ej https:}63.96,202.40{payment. ]htm\;|sess\unld=ANXD5VKHZWDDQCEGEH @G0 Hur\ks @]Anexsys Intranet (& ED production payment site button & My Yahoo! & |Google =
Department of Education
€-REFUNDS
& Privacy || cusTOMER SERVICE |[Z) HELP || §" EXIT
Make Payment Make a Payment - Department of Education Refund
PAYMENT INFORMATION
Payment Amount: $123,456.78
Payment Methad: eCheck
Scheduled Payment Date: Oct-12-2004
PAYMENT DETAILS
( Open Award 1: 008607038,0pen,123456.78,P042A010774 ‘
SELECTION
‘ Please select an account: |Choose one... hd ‘
[concel |
| &) Done [ [ |2 B ocalintranet
hstart ||| 1) @ 51 B ||[E- e-Refunds... @Narc Kaplane..| Bypiiprojscesie.. | EMcrosort word | [adobe Reader | [E]Microsort po. . | [ElMcroscit Exeel | [Bfe 1149pm

1. From the drop-down list labeled “Please select an account”, select a bank account from
which to have the funds withdrawn.

2. If you would like to use a bank account not on the list, select “*Use a new eCheck
account” and click [Continue]. You will be taken to the Add a New Bank Account
screen. Go to section 6. Add New Bank Account During Refund Process.

3. Click the [Continue] button. The system will take you to the Verify Payment screen.

4. 1If the payment details are not correct, click [Exit]. You will be taken back to the GAPS
site.
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6. Add New Bank Account During Refund Process

3 - e-Refunds - Microsolt Internet Explorer provided by Anexsys LLC
J File Edit VYiew Favorites Tools Help

J s Back ~ = - @ ot | @Search (3] Favarites @Media a | %v = =~

JAddress I@ https:,l’,l’63.96‘202.4D,|’payment_echeck.jhtml,'jsessionid=VNREZCDLZ4x3ﬂ @GD |JLinks @Anexsys Intranet @ED production payme

Department oﬁd‘ucation
¢-REFUNDS

&| privacy | () cusToMER SERVICE | |(B] HELP || § EXIT

Make Payment Make A Payment - Department of Education Refund

Manage Accounts Bold fields required

[ — ~ ECHECK ACCOUNT INFORMATION
Payment History Routing Transit Number: I @

Account Number: I
Re-Enter Account Number: I

Account Type: (~ checking { Sawings

Account Category: (" consumer (C Business

Save thiz account? [

Account Mickname: I

1. Enter your bank account information

a. Routing Transit Number: Routing transit number for the your financial
institution.

Account Number: your bank account number

Re-Enter Account Number: re-enter your bank account number
Account Type: enter the account type for your bank account
Account Category: click the radio button for your bank account

Save this account?: click this check box if you want to save this bank account in
your permanent list of accounts to use for refund payments at a later date.

N

g. Account Nickname: enter a nickname for this bank account

2. Click [Continue] when you have completed entering your information. You will be
transferred to the Verify Payment screen.
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7. Verify Complete Refund Payment

After selecting a bank account and clicking [Continue], the user will move to the Verify
Payment screen. The user must re-enter their password (DUNS#) for verification and select the
“terms and conditions” checkbox to denote acceptance.

43 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC g MRS
J File Edit Wiew Favorites Tools  Help
J o | ﬁ | Qisearch (Favorites EMeda (4 | B-SH -

| Address [ @] hetps:fi63.96.202. 40fverify_payment jhiml;fsessionid=ANXDSVKHZWDD ¥ | (@ G0 |JLinks (&) Anexsys Tntranet  (@]ED production payment site button  @]My Yahoo!  &]Gongle

@gariment of Education
e-REFUNDS
&1 privacy || cusTomer service |[[Z] weLp || § ExiT

Make Payment Verify Payment - Department of Education Refund
P —

Pending Payments For your own protection, you are required to re-enter your login password (Registered) below

efore choosing Confirm.
Payment History

»!

Your Payment Detail
Payment Amount: $123,456.78
Scheduled Payment Date: Oct-12-2004
Arnount Due: $123,456.78
<pen Award 1: 008607038,0pen,123456.78,P042A010774

Y our Account Detail
Account Nickname: Account 5009081
Routing Transit Humber: 072000326 =
Account Murnber: XXXXEXXXXXEKX 4536

Account Type: Checking

Account Category: Business

Email Address: NA
Re-Enter Password: I

Terms And Gonditions

PLEASE READ AND APPROVE THE FOLLOWING AUTHORIZATION

By clicking "l Accept’, | authorize the payee to electronically debit my bank account for the amount
(s) and at the frequency and date set forth above

Ifthis is & single payment, this autharization is valid for this transaction only. [fthis is a recurring
payrrent, this authorization is to remain in full force and effect until | notify my bank or notity the
payee of its termination by canceling any pending payrments and recurring payrment instructions
within this system at leastthree banking days before my account is scheduled fo be debited.

If & convenience fee is added to the transaction, | understand that the convenience fee displayed
will e included in the total payment amount

In the eventthat a payment is returned for insufficient funds, | authorize the payee to
electranically debit my bank account for the original amount of the transaction, as well as a
returned item fee, up to the maximum amount allowed by [aw.

PLEASE PRINT A COPY OF THIS AUTHORIZATION FOR YOUR RECORDS

| accept the Terms and Conditions: [~

-
| &) Done [ |2 B Localintranet
il start “ o & 5 W “I@- e-Refunds... (Marc Kap\ane‘..l @D:\Prnjectle.‘.I ricrosoft Wnrdl 1% adobe Reader I [ElMicrosoft Fo... | [E]micrasoft Excell Fod 149pm

To verify your refund payment:
1. Enter the DUNS# in the “Re-Enter Password” field
2. Click the check box labeled “I accept the Terms and Conditions”
3. Click the [Continue] button. You will be shown the Payment Confirmation screen.

If the details of the refund payment are not correct, click [Cancel]. You will be transferred to the
Select Bank Account (Make Payment) screen.
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8. Payment Confirmation Screen

3 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC T RETES|

J File Edit View Favorites Tools  Help ﬁ
| ok » = - @ 2] & | Qseach [HFavoites Meda # | By S = - 1]

| address [@] hups:/j63.96,202.40jconfm_payment. htm; jsessionid=UvizvzHB1PsA T | (¥ Go HLmIG {&]Anexsys Intranet & ]ED praduction payment site button (@] My Yahoo!  &]Googe >

Department of Education
€-REFUNDS
prvacy | i@ customenr service | [E] wewe |[§ exi|
Payment Confirmation - Department of Education Refund
e e recond o your Cofenation Nerbers o et 6 e o you rcorde

P 't Hist
Confirmation Number: DEDREFO00001097

Your Payment Deatail
Payrnent Armount: $123,456.78
Scheduled Payment Date; Oct-12-2004
Amount Due: $123,456.78
Open Awsrd 1; 008607038,0pen,123456.78,P042A010774

Your Account Detail
Account Nickname: Account 5009081
Routing Tranzit Murnber: 072000326
Account Nurmber; XXXXXXXXXXXNN4536
#ccount Type! Checking

Account Category: Business

Ernail Address: NA

Continue to Main Menu

@ 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements

-

| €] Done [ & [EELacalintranet
Rstart| | 1) & 51 B ||[Ee-retun.. @erc kepl.. | Gyoiproject. .| [@picrosott .. | [Sadobe re... | [Evicrosoft .. | [Emimosoft .. | Ef userm

1. You can use your browser to print this page if you would like a hard copy of your
confirmation information.

2. Once you have finished with this page, click [Exit] to go back to GAPS.

3. If you would like to review your pending payments, view payment history, or manage
your bank accounts, click [Continue to Main Menu]
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Pending Refund Payments

Pending refund payments are transactions that have been completed in the system, but have not
been sent from the system to the ACH network for settlement.

Navigate to the “EPAY” Main Menu
1. Navigate to the Main Menu screen from GAPS.
a. Login to GAPS
b. Select DUNS#
c. On E-Payments Main Menu, click [Refunds]
d. Click [Bank Account Maintenance]. You will be taken to the EPAY Main Menu.

a - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit View Favorites Tools Help
J dBack + = - (D 7t | Phsearch  [EFavorites fMedia £# | By & = -

Address I@j https:H63.96‘ZUZ.4UIma\n,manu‘]html)]sesswon\d=UVIZ\-'2HB1PSAACSG-ﬂ @Go “ Links @ﬂnexsv: Intranet @:]ED production payment site buttan

Department of Education
¢-REFUNDS
£ PRIVACY @ CUSTOMER SERVICE @ HELP ? EXIT
Add, Edit and Delete your accounts.
wiew, Edit and Delete your pending payments.
Wiew your payment history.

Note: if you have completed a refund payment and click [Continue to Main Menu], you will be
taken directly to the EPAY Main Menu.
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View Pending Refund Payments

1. Navigate to the EPAY Main Menu screen.
2. Click [Pending Payments].
3. You will be taken to the Pending Payments screen listing all your pending payments.

e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File  Edit Wiew Favaorites Tools  Help

J FBack « = - @ it | @Search (3] Favorites @Media @ | %v S5 = -

J Address I@ https: /163,96, 202, 40fview_pending_payments, jhtml; jsessionid=UV12\-'2|j @GD “ Links @Anexsys Intramet @ED praduction payrment sit

Department oﬁa‘u cation
¢-REFUNDS

prIVACY | [ cusTomer service | (5] HELP| [} ExiT|

Pending Payments

Manage Accounts

Pending Payments Confirmation # Description Payment Date Amount Account #

" (o DEDREFOOOOO1097 Departrment of E... Oct-12-2004 $123,456, 78 Account SO09051 - 4536
Payment History
¥iew Payment Edit Payment Delete Payment

@ 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements

2. You will see your current pending payments.
3. Select the radio button next to the payment you would like to view and chck [View Payment].

3 e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

File Edit Wiew Faworites Tools Help

|
J daBack » = - @) o3 | Qhsearch [GgFavortes  lfMedia ®| - S = -
I

Address I@ https:;’,l’63.96‘202.40,!’viaw4:endingjayment.jhtml,'jsessionid=CIT2202j @GD |JLinks @Anexsys Inkranet @ED production payment

Department qﬁd’ucation
¢-REFUNDS

privacy | [ customer service| [[E) newe|[§ Exit|

Payment Details - Department of Education Refund

Confirmation Number: DEDREFODD001174

Pending Payments

Payment History

Your Payment Detail
Payrnent Armount: $13,645.00
Scheduled Payment Date: Now-10-2004
Armount Due: $13,845.00
Perkins Refund: 009303251,Perkins, 6845.00
Open Award 1; 009303251,0pen,500.00,P268K045105
Cpen Award 21 009303251,0pen,6500.00,P268K983213

Your Account Detail
Account Mickname: PELL 76000523514
Fouting Transit Humber: 113000609
Account Mumber: XXEXXXXEXXXNEB069
Account Type: Checking

Account Category: Business

Ernail Address: NA

© 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements
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Cancel/Delete Pending Refund Payments

1. Navigate to the EPAY Main Menu screen. Click [Pending Payments].
2. You will be taken to the Pending Payments screen listing all your pending payments.

43 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC
J File Edit “iew Favorites Tools  Help

J GBack - = - i | Qisearch [GFavortes SMedia ®| -5 = -

J Address IEJ https:,l’,l’63.96.202.4D,|’view4:|endingjayments‘jhtml,'jsessionid=CIT220:j @Go |J Lirks &j»ﬂnexsvs Inkranet EJED production payment sit

Department oﬁd‘ucation
¢-REFUNDS

privacy | [ customer service | [E] vece |[§7 x|

Pending Payments

Pending Payments Payment

Confirmation # Description Date Amount Account #
@ pepreranooniize oPEMEEof oy 10-2004 | $13.845,00 FELL 7000923514 -
@ 2002-2004 Anexsys, LLC, All rights rved, Browser Reguirements

3. You will see your current pending payments.

4. Select the radio button next to the payment you would like to view and click [Delete
Payment].

5. You will be taken to the Delete Payment Verification screen.

3 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC
J File Edit “iew Fawvorites Tools  Help

J B R = | fat | Qisearch  [GFavorkes  SiMedia €3| -5 -

]Address |&j https:/ 63, 96,202, 40 delete_payment. jhtml; jsessionid=CITZZ023FE T j @Gu “Links @Anexsyslntranet g‘]ED production payment siti

Department of Education
¢-REFUNDS
privacy | [ customer service |[[E] veLe |[§7 exim]|
Delete Payment Verification - Department of Education Refund

Confirmation Number: DEDREFO000DD1174

Pending Payments

Payment History

Your Payment Detail
Payment Amount: $13,845.00
Scheduled Payment Date: Nov-10-2004
Armount Due: $13,845.00
Perkinz Refund: 009303251,Perkins,6845.00
Open Award 1; 009303251,0pen,500.00,P268K045105
Open Award 2; 009303251,0pen,6500.00,P268K983213

Your Account Detail
Account Micknarme: PELL 76000523514
Routing Transit Mumber: 113000609
Account Mumber: XXXXXEXXXXXXXXE069
Account Type: Checking

Account Category: Business

Email Address: NA

[conriem [ Concel

@ Z00Z-2004 Anexsys, LLC, All rights r reed, Browser Requirements
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6. Click [Confirm] to delete the refund payment.
7. The system will display the Delete Payment Confirmation screen.

e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC
J Fil= Edit View Favorites Tools Help

J GBack » = - ﬁ| Qhsearch [GFavortes @fMedia ¢F ‘ B3 = -

JAddress I&j https:,l’,l’63.96‘202.4D,|’conFirm_deleteJ:ayment.jhtml,'jsessinnid=CIT220:j @Go |J Links Ejﬁ\nexsys Inkranet &jED production payment|

Department qﬁd’ucatian
e¢-REFUNDS

privacy [ customer service | [E] nee | [§7 exi|

Delete Payment Confirmation - Department of Education Refund
Cancellation Confirmation Number: DEDREFODD001 175
Confirmation Number: DEDREFOD00D1 174

Pending Payments

Payment History

Your Payment Detail
Payrment Amount: $13,845.00
Scheduled Payment Date: Mow-10-2004
Armount Due: $13,845.00
Perkin: Refund: 009303251,Perkins,6645.00
Cpen Award 1: 009303251,0pen,500.00,P268K045105
Cpen Award 2: 009303251,0pen,6500.00,P2Z68K983213

four Account Detail
Account Micknarme: PELL 76000523514
Routing Transit Murnber: 113000609
Account Murnber: XXXXXEXXXXXXXB069
Account Type: Checking
Account Categaory: Business

Email Address: NA

@ 2002-2004 Anexsys, LLC, All rights reserved. Browser Requirements

8. Click [OK] to go back to the Pending Payments screen.
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Edit a Pending Refund Payment
The system will allow you to edit the bank account information for a pending refund payment.
Not other details can be changed. If you would like to change any other details, you will need to

delete the current refund payment and enter a new one.

1. Navigate to the EPAY Main Menu screen. Click [Pending Payments].
2. You will be taken to the Pending Payments screen listing all your pending payments.

43 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit “iew Favorites Tools  Help
J GBack - = - i | Qisearch [GFavortes SMedia ®| -5 = -

J Address Iéj https:,l’,l’63.96.202.4D,|’view4:|endingjayments‘jhtml,'jsessionid=CIT220:j @Go |J Lirks &j»ﬂnexsvs Inkranet EJED production payment sit

Department oﬁd’ucation
¢-REFUNDS

privacy | [ customer service |[E] veLe |[§7 exim]|

Pending Payments
Payment

Pending P. ts
ending Faymen Confirmation # Description Feit Amount  Account #

Payment History -

¥iew Payment Edit Payment Delete Payment

@ 2002-2004 Anexsys, LLC, All rights rved, Browser Reguirements

3. Select the radio button next to the payment you would like to edit and click [Edit

Payment].
4. You will be taken to the Edit Payment screen.

a - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit Wiew Favorites Tools  Help
J = Back - = - @ ﬁ| @Search (3] Favarites @Media @ | %v = =~

JAddress I&j https:HE,S.96.202.4Dfeditjayment.jhtml;]sessionid=MD><IDOCTBRSMQj @GD |JLinks @Anexsys Inkranet @ED production paymer]

Department of Education
¢-REFUNDS
privacy || customen service| |[E] Hee |[§7 ExiT|

Edit Payment - Department of Education Refund

Bold fields required

Pending Payments

Payment History  PAYMENT INFORMATION

Payment Amount: $100.00

Payment Method: eCheck

Scheduled Payment Date: Nov-10-2004

 PAYMENT DETAILS

Cpen Award 1: 009303251,0pen,100.00,PO063P035105

 ACCOUNT SELECTION

selected Account: | PELL 75000523514 - 8069 =

PELL E3
© 2EIEI2| * Use a new eCheck account

Fer\.led. Browser Requirermnents
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Nowm

Select a different bank account from the Selected Accounts drop down list.
Click [Continue].
The system will display the Verify Payment screen. Follow the same remaining steps as
you would when making a standard refund payment.
When you edit a payment, the system does two things
a. For the original transaction, it changes the status from “pending” to “replaced”.
The user will not see this transaction, but you can view it from the administrative
site.
b. A new transaction will be created with a new confirmation#.
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Refund Payment History

The system stores your refund payment history in two places. Refund payments made in the
previous system (prior to 11/20/04) can be viewed on the presentment site. Refund payments
made in “eRefunds 2005 (after 11/20/04) can be viewed within EPAY.

View Refund Payment History (refund payments made after system
conversion, 11/20/04)
1. Navigate to the EPAY Main Menu screen.

2. Click the [Payment History] button.
3. You will be taken to the Payment History screen listing all your payments made since

the system conversion (11/20/04).

-Refunds - Microsoft Internet Explorer provided by Anensys LLC

J File Edit “ew Favorites Tools Help

J - | 7 ‘ Qisearch [lFavorites GMeda 4 | A W= (e

J Address I@ https:,l’163‘96.ZUZ.4U,|’payment_h|story.]html;]sessmnld=U\n’IZ\f2HBlPsnd WGD |J Links @Anexss"s Inkranet @ED production payment site B

Department tﬁc{ucation
¢-REFUNDS

& PRIVACY | |{§B cUSTOMER SERVICE | (2] HELP || § EXIT

Manage Accounts Payment History

Confirmation # Description Pmt Date Amount Account # Status

Department of e Account 5009081 -
E——— DEDREFOO0001092 (! Oct-12-2004 | $123,456.78 o CANCELED
DEDREFOO0001071 EDepa'tme”t of  sep-30-z004 $799.98 gel3 - 1111 SENT

4. To see the details of a refund payment, click on the confirmation# highlighted in blue and
underlined.

2} - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC
| Fle Edt View Favortes Took Help

| wBack « = - @ [0 2| Bosearch Gravorkes Tveds (| BN~ S =1 - H

JAddress I@] https:ffﬁ&gﬁ‘ZEIZ.4Dﬂv\EW7hlStDryJ:laymEnt‘]htm|7Eanlrmat\DHNuthr=j ﬁGu “ Links. @]Anexsy; Intranst @ED production payment site

@ﬁarﬁment of Education
e-REFUNDS
&| privacy || cusTOMER SERVICE | |[Z] HELP || § ExXIT

Historical Payment Details - Department of Education Refund
Cancellation Confirmation Number: DEDREF000001098

Confirmation Number: DEDREFO00001097

Payment History

Your Payment Detail
Payment Armount: $123,456.78
Scheduled Paymant Date: Oct-12-2004
Armount Dus: $123,456.78
Status: CANCELED
©pen Award 1: 008607038,0pen,123456.78,P042A010774

Your Account Detail
Account Nickname: Account 5009081
Routing Tranzit Number: 072000326
Account Nurmber: XXXXXXXXXKXXX4536
mccount Type: Checking

Account Categary: Business

Ernail Addrezs: NfA

5. Click [OK] to go back to the Payment History screen.
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View Refund Payment History (refund payments made prior to system
conversion, 11/20/04)

1. Navigate to the Presentment website.
a. Login to GAPS
b. Select DUNS#
c. On E-Payments Main Menu, click [Refunds]
d. Select any of the check-boxes (e.g. Open Awards) and click [Initiate Refund]
2. You will be taken to the presentment website.
3. Click the [Prior History] button on the left-hand navigation bar. You will be taken to the
Prior History screen listing all your refund payments made before the system conversion
(11/20/04).

/§ Prior History - Microsoft Internet Explorer provided by Anestsys LLC

File Edt View Favorites Toos Help ‘

wBack - =+ - (@D [3] 4| Dsearch [GiFavortes Pveda (B[ EY- S = - 5
Address [{€] https:/jded-uat. anexsys.comfedjopenanardsRefundChange. do ~| fe H Links @] Anexsys Intranet & JED production payment site button &My ¥ahoo! & Google »
Department of Education —
e- FUNDS
2| privacy || cusTomer service ||[E] ewp || § Exim
Open Awards Prior History
This page cantains sll refund history prior to Nowember 20, 2004, Refund Histary aftsr conuersion can be sccessed through your account profile.
site will tirmeout after 10 minutes of inactivity.
Selected Refunds
Date Refund PR Award Refund Confirmation Settlement User
Accounts & History Initiated  Type Number Amount  Account Number Date Name Status Comments
10/08/2004 | Excass | POG3PO3SOLE $608.00 Pall 01 20041008R90316 | 10/11/2004  =1006240 Complated 2003-2004
LEDL BT Cash 2440342 PELL
09/07/2004 | Excess POE3PO4S01E $1,954,00 Pell 01 20040907RB6583 | 09/08/2004  e1006240  Completed  2004-2005
Cash 2440342 PELL
DUNS Number 08/26/2004 B | PRS0 $1,023.00 ;i!nnalu 20040826R85452 | 08/27/2004 | E1006240 | Complated 2 20
001013999 =2
Refunds Selected 08/09/2004 | Excess | PO&3POZS01E $263.00 Pell 01 20040209R83363 | 08/10/2004 | e1006240 | Completed 03-04 PELL
b Cash 2440342 —
07/26/2004 |Excess | POGIPOITOLZ $1,480,00 | Pell 01 20040726R92098 | 07/29/2004 | E1008240 | Completed 03-04 PELL
Total Refunds e T
0.0 04/15/2004 | Excess | PO&3POZS01E $1.,618.00 Pell 01 20040415R72487 | 04/16/2004 1006240 Completed 2003-2004
m Cash 2440342 ELL
03/31/2004 |Excess | POGIPOITOLZ $1,361,00 | Pell 01 20040331R71172 | 04/01/2004 | 21006240 | Completed 03-04 PELL
Click Yiew to a3 210332
continue to your 02/09/2004 | Excess | PO&3POZS01E $518.00 Pell 01 20040208RE6456 | 02/10/2004  E1005240 | Completed  03-04 PELL
vefund selection. Cash 2440342
11/14/2003 |Excess | POGIPOZSOLZ $836,00 Pell 01 20031114R60161 | 11/17/2003 21006240 Completed 2002-2003
Cash 2440342 PELL
09/19/2008 | Excess | PO&3POZS01E $2,178.00 Pell 01 20030919RS5557 | 0%/22/2003 | e1006240 | Completed 02-03 PELL
Cash 2440342
07/11/2003 |Excess | POGIPOLSE3IZ $2,191,88 | Pell 01 20030711R50411 | 07/14/2003 21006240  Completed 2001-2002
Cash 2440342 PELL
02(19/2008 | Excess | PO&3POLS63Z $1,243,13 Pell 01 20030719R41275 | 02/20/2003  E1005240 | Completed 01-02 PELL
Cash 2440342
10/17/2002 |Excess | POGIPOLSE3IZ $1,666.64 Pell 01 20021017R33534 | 10/18/2002 | =1006240 | Completed 01-02 PELL
Cash 2440342
09/17/2002 | Excess | PO&3POLS63Z $1,469.00 Pell 01 20020917R31553 | 0%/18/2002  e1006240 | Completed 01-02 PELL
Cash 2440342 =
4| | 3

4. Click on the buttons on the left-hand navigation bar to continue entering a refund
payment.
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Manage Bank Accounts

Within EPAY, you can setup as many bank accounts as you would like to have funds withdrawn
from.

Add a New Bank Account

1. Navigate to the EPAY Main Menu screen.
2. Click the [Manage Accounts] button. You will be taken to the Accounts List screen
listing all your Bank Accounts setup in the system.

/3 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit ‘“iew Favorites Tools  Help

J {Back ~ = - @ #a | @Search (5] Favorites @Media ®| %v S = - E

Jnddrass I@j https:,i.l’sﬁ.96.202.4D,imanage_accounts.]html,']sessionid=UV12V2HBIPSaj WGD “ Links @Anexsvs Intranet @ED production payment sike buktal

Department oﬁd‘ucation
¢-REFUNDS

privacy | [ customer service | (3] wee| [ exir|

Manage Accounts

Pending Payments Account Nickname Payment Method Account Type Account Number
_ © Account 5009081 eCheack Checking EEEEFEEEEEE R
Payment History
gz eCheck Savings HERHEERE R RAT111D

Edit Account Delete Account Add eCheck Account

@ 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements
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2. Click [Add eCheck Account]. You will see the Add New eCheck Account screen.

2} - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit Wiew Favorites Tools  Help

J hack ~ = - @ (4 @ | @ search  [GlFavorkes  (EfMedia &% | B S =t

Jnddress I@ hitps:/f63.96.202, 40/add_account. jhtmi?_DARGS={compjmanage accoJ Pan H Links @-QHBXSYS Intranet (& ]ED production payment site b

e R émrtment oﬁd’ucatwn

2| privacy || cusToMER SERVICE ||[Z] HELP | | § ExIT

Add New eCheck Account

Manage Accounts

Pending Payments Al fields required

- [~ ECHECK ACCOUNT INFORMATION
Payment History
Account Mickname:

Routing Transit Number: E
Account Number:
Re-Enter Account Number:

AccountType: (& checking  Savings

Account Category: ' concumer {1 Business

3. Enter the information for your new bank account

a. Account Nickname: enter a name to remember this bank account. This will appear in the
drop-down list when you are selecting your account to make a refund payment from.
Routing Transit Number: Routing transit number for the your financial institution.
Account Number: your bank account number
Re-Enter Account Number: re-enter your bank account number
Account Type: enter the account type for your bank account
Account Category: click the radio button for your bank account

mean o

4. Click [Submit]. You will be brought back to the Accounts List screen and see your new
account listed.
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Edit a Bank Account

1. Navigate to the EPAY Main Menu screen.

2. Click the [Manage Accounts] button. You will be taken to the Accounts List screen
listing all your Bank Accounts setup in the system.

/3 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit ‘“iew Favorites Tools  Help

J {Back ~ = - @ #a | @Search (5] Favorites @Media ®| %v S = - E

Jnddrass Iﬁj https:,i.l’sﬁ.96.202.4D,imanage_accounts.]html,']sessionid=UV12V2HBIPSaj WGD “ Links @Anexsvs Intranet QED production payment sike buktal

Department oﬁd‘ucatian
¢-REFUNDS

privacy | [ customer service | (3] wee| [ exir|
Manage Accounts
Pending Payments Account Nickname Payment Method Account Type Account Number
" ' Account SoO9081 eCheack Checking HRRRARRR R RRR 4536
Payment History
gz echeck Savings HEHKEAHEEHRRKL1DL

Edit Account Delete Account Add eCheck Account

@ 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements

Page 29 of 40



eRefunds 2005 Website Training Manual

3. Select the radio button next to the account you want to edit and click [Edit Account].
You will see the Edit eCheck Account screen.

;— e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit View Favorites Tools Help

J [ O = | fiti | @hsearch [GFavarites G Media ®| By & = -

JAddress |§"| https: /63,96, 202,40 edit_bank_account. jhtml; jsessionid=LI2¥2HE 1P j 6>Gu |JLinks @Anexsys Intranet @ED production payment

Department qﬁa‘ucation
¢-REFUNDS

2| privacy || cusTomer SERvICE||[Z] HELP||§" EXIT

Manage Accounts Edit eCheck Account
 ECHECK ACCOUNT INFORMATION
Account Mickname: I.\?\ccount 50090581

Routing Transit Number: [n72000326 (2]

{* Use my current Bank Account Number
AXXXEXEEARELR4536

{" Use the Bank Account Number entered below

Account Number: I
Re-Enter Account Number: I

Account Type: (¥ cChecking { Sawvings

Account Category: { cConsumer % Business

Submit Changes m

4. Enter the new information for your account

a. Account Nickname: enter a name to remember this bank account. This will
appear in the drop-down list when you are selecting your account to make a
refund payment from.

b. Routing Transit Number: Routing transit number for the your financial
institution.

c. If you want to keep the same bank account number, click the radio button “Use
my current Bank Account Number”.

d. To select a new bank account number, click the radio button “Use the Bank
Account Number entered below”. Enter your new account number in the
Account Number and Re-Enter Account Number fields.

e. Account Type: enter the account type for your bank account

f. Account Category: click the radio button for your bank account

5. Click [Submit Changes]. You will be brought back to the Accounts List screen and see
the your updated account.
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Delete a Bank Account

1. Navigate to the EPAY Main Menu screen.

2. Click the [Manage Accounts] button. You will be taken to the Accounts List screen
listing all your Bank Accounts setup in the system.

/3 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit ‘“iew Favorites Tools  Help
J {Back ~ = - @ #a | @Search (5] Favorites @Media ®| %v S = - E

Jnddrass Iﬁj https:,i.l’sﬁ.96.202.4D,imanage_accounts.]html,']sessionid=UV12V2HBIPSaj WGD “ Links @Anexsvs Intranet QED production payment sike buktal

Department oﬁd‘ucatian
¢-REFUNDS

privacy | [ customer service | (3] wee| [ exir|

Manage Accounts

Account Nickname Payment Method

Account Type Account Number
- o Account S009081 etheck Checking RARRRRRARARRA4536
Payment History
gz echeck Savings HEHKEAHEEHRRKL1DL

Edit Account Delete Account Add eCheck Account

@ 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements

3. Select the radio button next to the account you want to delete and click [Delete Account].
You will see the Delete eCheck Account screen.

43 - e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File  Edit Wiew Favorites Tools  Help

J Back - = - D i3 | Qsearch [F|Favorites GliMedia L4 ‘ E-S =5

J Address I&j https:.l’,l’63.96.202‘4Dfde|ete_bank_account.jhtml,‘jsasswonid=IL3VFAJLOj @GO “ Links Ejﬁ\nexsys Intranet &jED production payment site

Department oﬁa’ucation
¢-REFUNDS

privacy | [ customer service [[E] nee|[§7 x|

Delete eCheck Account

[ — ~ ECHECK ACCOUNT INFORMATION
Payment History

Manage Accounts

Account Micknarme: PELL 76000523514
Routing Transit Murmber: 113000609
Account Mumber: XXXXXXXXXXXXXE069
Account Type: Checking

Account Category: Business

Delete Account m

© 2002-2004 Anexsys, LLC, All rights reserved, Browser Requirements

4. Click [Delete Account]. You will be brought back to the Accounts List screen and see
that your account has been deleted.
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Other Functionality

View Privacy Policy

1. From anywhere within the eRefunds application, click on the [Privacy Policy] button in
the upper right hand corner.
2. Department of Education’s privacy policy will be displayed in a pop-up window.

Department of Education e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J Fle Edit “iew Favorites Toadls  Help

J 4=Eack - = - ) af | @ search GFavortes  @Media £ | S =

J Address I@j https: jided-uat . anexsys. comfedjspicomman/privacy. jsp j @GD |J Links @jnnexsys Intranet @ED production paymenit site but

Privacy Policy

Privacy, Security, Notices - Site Security & Intrusion
Detection

For security purposes and to make sure this service remains
available to all users, we use special software programs for
monitoring network traffic to identify unauthorized attempts
to upload or change information, or otherwise to cause
damage to this government computer system. These
programs collect no information that would directly identify
individuals, but they do collect information that could help
us identify someone attempting to tamper with this Web
site.

If you use this system, you should understand that all
activities may be monitored and recorded, Anyone using
this system expressly consents to such monitoring.
WARNING -- If such monitoring reveals possible evidence
of criminal activity, monitoring records may be provided to
law enforcement officials,

Except for authorized law enforcement investigations, we
make no other attempts to identify individual users or their
usage habits, We only use raw monitoring data logs for
determining trends in usage patterns and in diagnosing
system problems.

If you have any questions or comments about the
information presented here, please forward them to us:
edcapsusernded.gov

This page last modified August, 2002

Close |

& ]
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View Customer Service Information

1. From anywhere within the eRefunds application, click on the [Privacy Policy] button in
the upper right hand corner.

2. Department of Education’s Customer Service Information will be displayed in a pop-up
window.

=101 %]

J File Edit Wiew Favorites Tools  Help |

J File M - Department of Education e-Refunds - Microsoft Internet Explorer F

J <= Back -
J.ﬂ.ddresslé J d=Eack - = - &) ot | {Qhsearch  [FFavorites  EFMedia ®| - S = et E)EDp

J Address I&j https:fded-uat . anexsys . comedfispfcommonycustomer Service, jsp j (“\}Go |J Links **

[

Customer Service

Phone

HELP
1-888-336-8530
Available §:00am to 5:00pm _

EST Monday - Friday excluding

Open Aw
Other Re R fund armoun
- federal holidays. zilable aps
ing the ran
mail ite will tirme
m Department of Education e-
w Payments Customer Service BK993213 §
400 Maryland Avenue, SW .
Washington, DC 20202 t
DUNS N E-mail
0093032 gaps.user@ed.gov —
Refund:
0 -
Total R
$0.00
. |@ Cone ’_’_E (B Local intranst 0

ML
Click ¥iew to

continue to your PZESKIE3213 $196,525.00 % I
refund selection.
P2ZEEKII3213 $986,973.00 % |
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View Help

. From anywhere within the eRefunds application, click on the [Help] button in the upper
right hand corner.

. Help text information will be displayed in a pop-up window.

. If you are in the Presentment Page, a static help text page is displayed.

Op

Selected

Back to

D
oo

en Aw
UNS N
93032

conting
refund

=lalx]
| Fie nternet Explorer provided by Anexsys LLC E o |m] 3]
| gk | T B Vew Fawres Tods e ‘
Jattess [G|L &Pk - % - D 2 & Qoearch GFavortes @veda (B | 55 S = 1H ! coogle
—— | | nddress [@) nttpsiyded-uat. ancrsys. comjedsplcommanthelp.Jsp =] @eo Hunks @}anexsys Intranet  &]ED production payment site button | H

DEPARTMENT OF EDUCATION HELP

MNavigation

Selecting an Open Award, Perkins Loan, Interest Earned, or Closed Award to Refund
Updating and Reviewing your Selected Refunds List

Accounts & History

Prior History

Glossary

Navigation

Open Awards

Takes you to the first page of Open Awards eligible for refund. You may select multiple Open Awards to
refund, enter Refund amounts and add them to your ‘Selected Refunds’ list, vou may also navigate your
open awards in groups of 25 using the navigation tools available on the screen.

Other Refunds
Takes vou to the Other Refunds screen where you can enter Refund Amounts for Perkins Loans, Interest
Earned and/or Refunds to Closed Awards then add the refund to your 'Selected Refunds' list,

Selected Refunds

Takes vou to a screen that will display all vour currently selected refunds where you can change refund
amounts ar remove a refund from your Selected Refunds List. When you are ready to complete your
refund, you will select ‘Continue’. Continuing will take you to a screen that verifies your selections.

Accounts & History

Takes you to a screen that allows a variety of Account Management activities. You may update your Bank
Accounts and view Refund History for refunds made after system conversion {mid October 2004),

Prior History

Takes you to a screen that displays all refund activity prior to system conversion (mid October 2004).

Back to GAPS
Takes you to the GAPS Home Page.

- |
|&] Done [ [ [3 B8 vocal intranet 7
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4. Within EPAY, context-sensitive help is displayed.

For example, if you are on the Pending Payments screen, you would see this help text

NI |
J - -0/ x]
e File Edt View Favorites Tods  Help ‘
Jnddvessr ek - = - G (@] & | Qsearch Garavortes Ghmeda B | 5 & = - 15 ! congle
Address [{@] hitp:ffmyzusthelp, com{PAYMENTHELP fspparthbitem, asprsSessioniD=8 7| &0 Hunks @] Anesys Intranet  @]ED production payment site button | =
Section:
PENDING PAYMENTS Fomens
Pending
W¥as this helpful?
B i ves
Topic: Somewhat
o
The Pending Payments List displays all of the payments you have initiated that have not been processed. From this screenyou |
will have the option {0 View Payment, Edit Payment, and Delete Payment

Explanation:

View Payment

To view additional details regarding a payment, selectthe radio buttan for the payment you wish to view and select the View
Payment hutton atthe bottarm of the screen

Edit Payment

Ifyouwiould like to make changes to a payment, selectthe radio button for the payrment you wish to modify and select the Edit
Payment hutton atthe bottarm of the screen

Delete Payment

Ifyouwould like to cancel a payment, selectthe radio button for the payment you wish 1o cancel and select the Delete Payment
huttan atthe bottom ofthe screen.

NI

|&] Done [ [ | mtemet

If you were in the Payment History screen, you would see this help page:

. = BRI 18l x|
—loj x|
File Edt Wiew Favorites Tools Help | J
D [ | Qsearch [Favortes {meda (4| B~ Sp =i - [H cogle >

Adihess [{] http://mycusthelp.com{PAYMENTHELPjsupportibitem. ssp?sSessioniD=e:. 7| (% Go H Links & Anexsys Intranst  &|ED production payment slte button >>‘ —

iack

Section:
PAYMENT HISTORY amerts
\Was this helpful?
Paymeni . ves
Topic: Sorr
Mo
The Payment History List displays all of the payments you have initiated that have been processed. This includes all one-time
payments and instances of recurring payments that have heen processed,
Explanation:
From this screen you will have the option to view these payments. To view further details regarding a payment, select the -

confirmation number of the payment,

SN ET

&] Done | e meermet
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Log Out

1. From anywhere within the eRefunds application, click on the [Exit] button in the upper
right hand corner.
2. You will receive a screen asking you to verify you want to leave the application.

37 e-Refunds - Microsoft Internet Explorer provided by Anexsys LLC

J File Edit ‘iew Favorites Tools Help

J GBack » = - (D iﬁ| Qsearch (G Favorites  iMedia ®| BE-S=-35

| address [&] https: 63.96.202.40/logout_confim, jhtml;jsessionid=UNI2vzHELPSAMC Y | @ Go |]Links & Anexsys Intranet & |ED production payment s

Department oﬁa‘ucation
¢-REFUNDS

PRIVACY | [ cusTomer service | [[E] neLe |[§7 Exit|

Manage Accounts Log out Confirmation
Pending Payments

Are you sure you want to log out?
Payment History

ves JNo

@ 2002-2004 Anexsys, LLC, All rights v rved, Browser Requirements

3. Click [Yes] to log off and you will be sent back to the GAPS home page.
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Appendix 1 - Presentment Site Help Text

Below is the help text as it appears on the Presentment website. There is one static webpage that
the user is taken to when they press Help anywhere in the Presentment website.

Note: within the E-Payment Services Product, the Help functionality is context sensitive. When
the user selects help, they receive help text based on the specific screen they are on.

Navigation

Open Awards

Takes you to the first page of Open Awards eligible for refund. You may select multiple Open
Awards to refund, enter Refund Amounts and add them to your ‘Selected Refunds’ list. You may
also navigate your open awards in groups of 25 using the navigation tools available on the
screen.

Other Refunds

Takes you to the Other Refunds screen where you can enter Refund Amounts for Perkins Loans,
Interest Earned and/or Refunds to Closed Awards then add the refund to your 'Selected Refunds'
list.

Selected Refunds

Takes you to a screen that will display all your currently selected refunds where you can change
refund amounts or remove a refund from your Selected Refunds List. When you are ready to
complete your refund, you will select ‘Continue’. Continuing will take you to a screen that
verifies your selections.

Accounts & History

Takes you to a screen that allows a variety of Account Management activities. You may update

your Bank Accounts and view Refund History for refunds made after system conversion (mid
October 2004).

Prior History

Takes you to a screen that displays all refund activity prior to system conversion (mid October
2004).

Back to GAPS

Takes you to the GAPS Home Page.
Back to Top

Selecting an Open Award, Perkins Loan, Interest Earned, or
Closed Award to Refund

Open Awards

The Open Awards screen is the screen where you select Open Awards to refund. You may select
a maximum of 7 Open Awards for each refund.
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1. Find the Open Award you wish to refund by using the navigation buttons at the top or
bottom of the screen. Open Awards are selected in groups of 25, and are displayed by

their PR Award Number.
2. Enter a Refund Amount for each Open Award contained on a single screen that you want
to make.
3. Click the ‘Add Refund Amounts to Selected Refund List’ button.
Other Refunds

The Other Awards screen is the screen where your enter Refund Amounts for Perkins Loans,
Interest Earned, or Refunds to Closed Awards. You may select only one of each type of Other
Award for each refund.

1. Enter a Refund Amount for each of the Other Refund types you want to refund in their

respective Refund Amount fields.

2. Click the ‘Add Refund Amounts to Selected Refund List’ button.
Each time you click the ‘Add Refund Amounts to Selected Refund List’ a confirmation message
will display at the top of the screen indicating the refund amounts you’ve entered have been
added to the Selected Refunds List.
On the left side of the screen, the total number of refunds and the total dollar amount of refunds
currently in the Selected Refunds List will update.
When your selections are complete, you can click either the ‘Continue’ or ‘Selected Refunds’
buttons located on the left side of your screen to update and review your selection. The ‘Selected
Refunds’ List is your refund shopping cart.

Back to Top
Updating and Reviewing Your Selected Refunds List

You may view your currently selected refunds by clicking the ‘Selected Refunds’ button or the
‘Continue’ button located on the left side of the screen.
On the Selected Refunds screen you may update Refund Amounts, remove refunds, and add
comments to Selected Refunds.
Updating a Selected Refund
1. Enter a new Refund Amount and/or add/edit a text comment to a refund using the fields
located in the row of the refund you want to update.
2. Click the ‘Update’ button.
3. A confirmation message will display and the screen will refresh reflecting your changes.
Removing a Selected Refund
1. Click the ‘Remove’ button in the row of the refund you want to remove from the Selected
Refunds List.
2. A confirmation message will display and the screen will refresh reflecting your changes.
Completing Your Selected Refund Selection
1. When you have completed your selection of the refunds you wish to make, click
‘Continue’ at the bottom of the ‘Selected Refunds’ screen. Clicking ‘Continue’ will take
you to the ‘Verify Selected Refunds’ screen.
2. Review the information displayed on the ‘Verify Selected Refunds’ screen.
3. If you wish to make any updates, return to the ‘Selected Refunds’ screen to make your
changes.
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4. If you are ready to continue, click the blue ‘Continue’ button located on the bottom, right
of the ‘Verify Selected Refunds’ screen.

5. Upon clicking ‘Continue’, you will be taken to a separate site where you can choose the
Bank Account from which the refund will be deducted.

Back to Top
Accounts & History

Clicking the ‘Accounts & History’ button will take you to the account management and history
after system conversion. In this area, you can update and change bank account and view payment
history. Additional help is available on each screen in that area.

Back to Top

Prior History

As of 11/20/2004, the Department of Education changed its GAPS Refund system. You will find
all of your history prior to this change on the ‘Prior History’ page.

The Prior History page shows a listing of all refunds. Information that is available is the date the
refund was made, the Refund Type, the PR Award number, the amount, the account nickname,
the confirmation number, refund comments (if entered at time of refund), the date the refund was
processed, refund status, and user who made the refund.

Back to Top
Glossary

Refund Amount: The amount of money you wish to make a refund for. The total refund amount
for each individual refund must be greater than $0.00. For Open Awards you must enter an
amount less than or equal to the net draw amount.

No single refund amount can exceed $99,999,999.99. The total of all refunds selected must also
be less than or equal to $99,999,999.99.

Date Initiated: The date the refund was initiated.

Refund Type: The type of refund made (Excess Cash, Interest Earned, Perkins Loans, Other
Award, or Closed Award).

PR Award: The unique identifier for the grant award.

Amount: The amount of money the refund was made for.

Account: The name of the account from which refunds were deducted.

Confirmation Number: The confirmation number is a unique number assigned to the refund for
tracing purposes.

Settlement Date: The date the refund will be complete and deducted from the user’s account.
User Name: The enrolled user name who initiated the refund.

Cancelled: This refund status means that the refund has been stopped and the funds were not
deducted from the user’s account.

Completed: This refund status means that the refund has not been cancelled and the funds have
been deducted from the User’s Account on the settlement date.

Rejected: The refund was automatically refused by the bank.

Back to Top
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Appendix 2 - E-Learning Sections Applicable to ED

Customer Service
Find a Payor
Find a Payment
Refund a Payment
Call Resolution

Sections not applicable to ED
Reset Payor Password — not applicable to ED
Update Payor Profile — not applicable to ED
Re-activate Payor for ACH — not applicable to ED
Make a Payment — not applicable to ED

Reporting
Payment Detail Report
Product Detail Report
Payment Summary Report

Sections not applicable to ED
Download Remittance File
Credit Card Batch Reports
Biller Recurring Report
Product Recurring Report
Admin User Access Report
Fraud Detection Report
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